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Overview

• Campus and Parking Services, 
▫ Nicole Conklin, Director

• San Diego Sheriffs Department
▫ Richard Goggin, Sergeant

• Public Safety and Emergency Preparedness 
Council
▫ Nicole Conklin, Chair

• History of Emergency Communications
▫ Anne Krueger, Communications and Public 

Information Director





CAPS- Call Center
• What is the call center for?
• How do we work with SDSO?

SDSO Non-Emergency Number 
858-565-5200

Campus and Parking Services 
619-644-7654

Emergencies-

911



CAPS- Vehicle Assists & Parking Data

6,224 
Parking 
Spaces!

 300 battery jumps
 350 vehicle unlock assists 
 Approximately 200 cars per hour drive on 

the perimeter roads at each campus. 
 On an average day, upwards of 150 people 

cross our major crosswalks per hour. 
 150 Upgraded Parking and Pedestrian Signs



Campus and Parking Services (CAPS)-
Lost and Found

▫ CAPS processes more than 
1,500 items every year!

▫ EOPS and DSPS receive all 
unclaimed school supplies for 
underprivileged students. 

▫ Guatemalan clinics benefit 
from used eye glasses via Alba 
Orr and the Lions Club. 165 
donations in 2015

▫ The Wounded Warriors 
Project receives all cell 
phones, electronics and iPad 
that are not claimed. 

▫ Good will donations.



CAPS – Escorts, Security and Alarms

• 1,000 Burglary Alarms Per Year
• 20-30 Fire Alarms Per Year
• More than 450 escorts completed each year
• 1,500 hours of security checks yearly
• Forgot your keys? We have opened and closed 

more than 1,800 doors!



CAPS-Community Outreach
• Welcome Week

• Campus Wide Postings
• New Student Orientations

• Employee Orientations
• Coffee with the Community

• Retiree Events
• Newsletters



CAPS – Safety Trainings
 Fire Extinguishers
 Evacutrac
 CPR
 First Aid
 AED
 Active Shooter



CAPS – Safety Trainings
 De-escalation Workshop
 Wattstopper Lighting
 Teamwork, Respect, Awareness and 

Communication
 Snake Abatement



CAPS- Campus Events
• 200+ event set ups every year
▫ Permits
▫ A-Frames
▫ Specialty Signage
▫ Unlocks
▫ Security Checks



CAPS- Campus Wide Improvements



CAPS- Other Duties as Assigned
• Each year more than 50 hours is dedicated to maintaining our 

Call Boxes and AED’s around campus. 
• Fire extinguisher maintenance checks coming soon!
• Lot and Pathway Painting
• Signage Upgrades
• Parking Garage Maintenance and Cleaning



CAP- 2015 Cost Savings
• G4$ - GONE! New Employees Hired!
• Reduced yearly overtime costs by <$50,000/year
• Elimination of unessential part time position.
• Inventory Reductions- $5,400/year 
• County Fuel Savings- $10,000/year
• Lot Maintenance - $1.15 per space
• $675 Grant for Project Heartbeat new AED’s. 
• Energy Savings with Cenergistic
▫ Computers
▫ Lights
▫ Fans
▫ AC
▫ Projectors



CAPS- Team Goals
• Increased customer relations through better communication and standardized processes.
• Interdepartmental collaboration with college departments for a safer campus. 
• Team Trainings and Team Building
• Outreach and expansion of services: 

▫ Fun Fridays 
▫ 911 Ceremony
▫ Guacamole Bowl- Honeybadgers for the win!
▫ DEI – New Employee Lunches
▫ Campus Clean Up



San Diego Sheriff’s Department
• Sergeant Richard Goggin
• Deputy David Williams
• Deputy Dean Allen
• Deputy Jerry Jimenez
• Deputy Aaron Bailey
• Deputy Isaias Gardea



San Diego Sheriff’s Department

• Daily Duties
▫ Medical Aids
▫ Immediate Response
▫ Reporting
▫ Student Affairs
▫ Specialized 

Requested Training



SDSO – Community Outreach and Training
• Coffee with the Community
• Welcome Week with Bike Raffle
• New Student Orientations
• Holiday Bike Grants for CalWorks
• Active Shooter Trainings
• News Interviews
• Full Scale EOC Trainings

▫ February 19, 2016 – Tabletop
▫ April 29, 2016 – Full Scale Exercise



SDSO- Resources
• PERT

• Bomb and Arson Specialists
• Crime Analyst – Clery Report

• Communications Center
• Detectives and Investigators

• Family Protection
• Financial Crimes

• Administrative Support Services



District Wide Public Safety and 
Emergency Preparedness Council

• District Wide Communication
• Standardization with both Campus Committees
• Plans and Procedures consistent with NIMs and 

SEMs requirements.
• Coordination with SDSO and other agencies
• Region wide training exercises



District Wide Public Safety and 
Emergency Preparedness Council

• Nicole Conklin, Chair
• Sahar Abushaban
• Ron Adams
• Elaine Adlam
• Randy Clark
• Ken Emmons
• Bruce Farnham
• Tim Flood
• Richard Goggin
• Scott Herrin
• Tate Hurvitz
• Victoria Kerba-Miller
• Anne Krueger
• Jeff Lehman
• Alicia Munoz
• Vanessa Porras
• Lauren Vaknin

• CAPS Specialist On 
Duty

• Deputy On Duty
• Student 

Representative 
from each Campus



District Wide Public Safety and 
Emergency Preparedness Council

• District Wide Training
▫ Active Shooter
▫ El Nino Winter Preparedness
▫ Workplace Violence
▫ Identity Theft and Fraud

• District Wide Communications



Emergency 
Communications

• Blackboard 
Connect

- Text and 
voicemail

• Updated each 
semester





Emergency Communications

• Voice paging
• Public address (Grossmont) with possible 

expansion
• Website
• Student and employee email
• Social Media
• Media updates



Emergency communications test

• Test of all emergency notification methods 

This is a test of the Grossmont-Cuyamaca Community College District
emergency notification system. 

This is only a test. 



Next Steps

• Spring 2016 On Site 
Emergency Exercises

• Development of 
consistent training 
and newsletters

• Improved 
communication to 
students
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